
DATE INCIDENT Groups/Services Affected ROOT CAUSE Corrective action Correction  Date  the issue was resolved BY WHO REMARKS

15/02/2025 Internet downtime Lunga Lunga Unpowered IDU Regular equipment monitoring IDU was powered 16/02/2025 Lunga Lunga Staff Resolved

03.04.2025 Office line not working Mombasa Office PABX issue Installation of a Digital PABX PABX was reset 03.05.2025 ICT TEAM

The station requested for a printer 

but it has not been procured

26/02/2025 Internet downtime shimoni Faulty Router Allocated a Mifi Router to be replaced 03.08.2025 ICT

The router was sent to HQ for 

replacement

03.06.2025 Internet downtime Taveta Unpowered IDU

Regular monitoring by the service 

provider

Addressed by the service 

provider 03.06.2025 Service provider Resolved

24/02/2025 Printer breakdown MSA Huduma Centre Worn out Rollers Printer Rollers to be replaced Printing from Mombasa Office Pending
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21 Kevin GesoraThe issue was resolved 


